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Sodality of 'Trust' Business Fthnography in Japanese Marketing

This is an anthropological study in business administration concerning the sodality (network).

In the 21st century, every developed country proceed the service Innovation

policy in order to increase productivity. New product is easy to become commoditization in the today's market. Communication
between consumers and producers (companies) is more important for the value-creation opportunity. By such a background,
"the ethnography" has been introduced in the United States. Ethnography is a qualitative research method in cultural anthropology.
Practice anthropologists and the applied anthropologists working for the American companies have been developed. Japanese
learned "the business use ethnography" from the United States and changed it slowly to match the way of the Japanese business
and market. Finally it became to be called "ethno" in the short time. In this background, there was some reason such like
the costs or the short of talented specialists. However, it caused more by the business transferring structure in the marketing
research industry in which is different from the one in Europe and the United States. The marketing researchers call this "trust"
and consider this business connection important above all.

The industrial application of the anthropological field-research methods became different between in Japan, Europe and the
United states due to the different acculturation. Japanese marketing research method is supported by the sodality which constructs
the Japanese market business relationships.





