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s 29 6 2 2 1 40
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t| 24,852 3205 421 800 405 29,683

s 36 23 7 1 67
2006

t| 20928 11265 929 218 33,340

s 23 3 1 24 13 1 1 66
2007

t| 14,289 1,955 426 17285 2,055 405 394 36,809

s 29 6 2 39 10 1 1 88
2008

t| 32,484 3,620 614 30523 1,281 400 532 69,454

s 34 15 37 7 2 1 1 97
2009

t| 26,744 8,932 38147 1,039 710 530 586 76,688

s 81 13 5 49 1 145
2010

t | 110,351 7,357 1,123 55,243 300 174,374

s 42 31 69 1 1 144
2011
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30~394 20 12.7 FH 50 323
40~494) 16 103 23 A=} 15 9.7
A 50~594]) 25 16.1 A E=R=pAs 29 18.7
60~6941 45 29.0 A 33 213
704017 36 232 71} 28 18.0
] 7 46
58 30 194 - —
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aF= R e P R | 16 103 AL 6~103] )3} 6 3.9
A= 7ol FHog 3 19 o 11~153] o]s} 1 0.6
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T T
Bl LA | FEA IR | BN %) a

82 1: FEFEH 891

7IdEe] 4 874 869

71 dFe] v 862 819

71d%e] 714 857 852 10.236 512 0.931
HFe71A ] 7H4 685 686

A dEslolaie] 713 644 702

A GGAHEE S whgdsle BEe)71A 616 700

29 2: 293 29

7hel=e] o)y 784 720

FAke] o]m] 754 672

7hol=e] F4sk s 738 623

BBa7|xe) ZAE m 755 1,660 83 0.904
HPAE =5 718 698

FAREEE RS 562 615

ot FAFe E~ 559 611

821 3: AldF 891

aF= gyd Al 778 795

g Al 744 765

oA EAFAANAL] He 646 708 1:240 62 0.500
9= AR 625 660

oA BFA7ER| 9] nEAA 616 675
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<i 5> TRE=VEE Ee vl 4%
=95 = ZQe.u

4T Jﬂ—?j&:’,_: o ”éi:_‘ s TJ; T tvalue p-value
thekst SMEIT 349 9 3.51 10 0.02 0371 11
H2ke] o] 345 13 3.35 19 0.1 3.805 .000%*
ARG R 3.38 17 3.69 6 -0.31 0.125 .900
BPrlol=) 58 3.63 4 421 1 0.58 1.871 .006*
7tol=9] T4 FilA 371 2 393 3 022 3392 001%+
7tel= Qlo)sd 3.65 3 3.94 2 0.29 3.766 .000%*
HEAE T 3.97 1 3.68 7 0.29 0.875 383
HZH7NAY EAE 3.56 5 3.60 8 -0.04 1.240 217
HFHN71A ] ohFd 3.55 6 3.92 4 037 1.040 300
?;jj;ﬁﬂ% NFgshs 3.54 7 3.57 9 -0.03 0.524 601
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A study on importance and satisfaction of Japanese visitors' cruise tour to Busan

In the recent years, Korean Government has been becoming aware of the significance of cruise tourism, and announced its
new plan to attract 300,000 cruise tourists by 2013, through "high-value-added and integrated tourism development scheme."
As thousands of passengers and crew members cruise tourism attractions around the world, the economic impacts that the passengers
create in local communities are considerable. Therefore, cruise industry has been strategically promoted by many governments.
This study tries to understand what importance Busan has as a cruise destination and what kind of satisfaction it provides for
Japanese tourists after visiting, This study also aims to help come up with new marketing strategies based on the difference
analysis of attributes through Importance-Performance Analysis(IPA). The findings are as follows: First, the factor analysis on
importance attributes of Busan shows major attributes including management factor, tourism products factor, and facilities factor,
while satisfaction attributes of Busan tour are tourism product factor, management factor, and facilities factor. Second, in the
analysis on the level of after-visit satisfaction, tour guides generally show high ratings while souvenirs marked the lowest level
of satisfaction. Lastly, a variety of optional tourism product and package tour which highlights local histories and cultures are
highly required to be developed as indicated in the result of IPA.
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