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An Analysis of Structure Equation Model of the Tourism Satisfaction According to the Type of
Japanese Tourists through the Multi Group Analysis

This study analyzed structural equation model among the tourism satisfaction, intentions of revisit and recommendation of
Japanese tourists visiting Korea through the multi group analysis. According to the results, in case of the group of individual
Japanese tourists, shopping, safe, food, lodgings had positive influences on the tourists’ satisfaction, but in case of the group
of package Japanese tourists, safe, tourist attractions, food and shopping had positive influences on the tourists’ satisfaction.
So, there were some differences between group and individual tourists. The overall satisfaction of Japanese tourists had positive
influences on the intention of revisit and recommendation. From the these results, differentiated strategies are needed for improving
Japanese tourists’ satisfaction and intention of revisit and recommendation.
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