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The Possibility of Citizens and Mass Media Working Together
to Solve Regional Issues
—The Relationship between Citizens and the Mass Media
in the New Concept of Constructive Collaborative Journalism —

Takeuchi, Yuji

In past research on journalism, new concepts have emerged according to the times. These concepts developed as journalists
focused on working in conventional fields of journalism. The newly-born concept of Constructive Collaborative Journalism has
grown out of these preceding developments.

However, from these prior concepts, we have not been able to find ideas or methods to explain this new concept of journalism
concretely and clearly.

In addition, neither journalists’ methods of “listening to citizens voices form a neutral standpoint” nor citizens’ methods of
“transmitting their voices from a neutral standpoint” has been clarified ).

Accordingly, this study focuses on the citizens’ perspective, and aims to clarify the method of “conveying their voices from
a neutral standpoint”. We take into account the media and citizens’ groups, as well as the environment and circumstances of
the case, based on the examples covered by the mass media (in this case, newspapers).

Results suggest:

1. The media will not necessarily cover all activities

2. The viewpoints that the media targets are “public,” “public interest,” and “‘contemporary”. If these three areas are not
present, then it is unlikely an activity will be reported.

3. Naturally, the activities must be “constantly developing, continuous, and sustainable”. It is also important to ensure that
the purpose of the activities is transmitted not only to the people involved, but also to the local residents who may not
be aware of the activities.

We found that the three conditions mentioned are necessary as a way to convey the voices of citizens’ groups to the outside

world from an external standpoint.



