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Text Mining Analysis of Tourism Consciousness of Aged People in Japan

This study aims to investigate tourism consciousness of aged people in Japan, using the text mining technique. For this study,
an open-ended survey on tourism consciousness of aged people was conducted and the responses were analyzed using the KH
Corder. Then, data about tourism described by aged people were analyzed using word frequency analysis, hierarchical cluster
analysis and co-occurrence network.

According to the result of work frequency analysis, ‘Trip’ was the most frequently expressed word. According to the result
of hierarchical cluster analysis, there were seven clusters, and ‘Mood’, ‘Change’, ‘Experience’ and ‘Widen’ were the most
independent words. According to the result of co-occurrence network analysis, it was divided into ten groups. And, these analysis
results show which words are deeply related to ‘Tourism’, ‘Travel” and ‘Trip (Tabi in Japanese language)’.

This study helps in deeply understanding how aged people think about tourism and what characteristics tourism has.





