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A Study of Relationship between Destination Choice Attributes and Satisfaction Level for Japanese
Visitors' to Busan

This study examined the relationship between destination choice attributes and satisfaction level for Japanese visitors to Busan.
A total of 193 questionnaires were collected form Japanese visitors in Busan on April 2012. Results of a factor analysis identified
four dimensions of destination choice attributes: ‘food’, ‘shopping’, ‘facilities’, and ‘cultural experience’. Results revealed that
“food’, ‘shopping’ and ‘cultural experience’ significantly affect ‘satisfaction level’. Therefore, it is important for Busan Tourism
Organization to develop tourism products that meet Japanese tourists' needs to attract more visitors despite of negative political
environment between two countries in the future. The conclusion and limitations were discussed.








