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An attempt to conceptualize “support for supporters” in the social welfare area

Cho, Jeong-Woo

Working styles and employment consciousness are changing drastically due to industrialization. And the problems arising
from the mental health problems of workers are increasing, reflecting the changes in the social situation and industrial structure.
In particular, the situation where there are supporters involved in the social welfare field is serious. For supporters in the interpersonal
support profession who help people, physical and mental disorders are accompanied by a decline in the well-being of the helper
himself, and are directly linked to a decline in the quality of social welfare services.

In this paper, the concept of “support for supporters” that can maintain and promote experts who can provide high-quality
services to users and further improve the supporter’s own healthy condition was presented and the necessity was considered.

Chapter 1 provides an overview of the serious situation in which the supporters are placed. In particular, they appealed
for the necessity of supporting supporters by identifying the risk that applicants’ mental and physical problems could lead to
deterioration in the quality of social welfare services provided to users. Chapter 2 compares the Japanese policy ‘Guidelines
for the maintenance and improvement of mental health of workers’ and examines the necessity of “support for supporters”
considering that the target of social welfare services is people. Furthermore, the relationship between supporters and the quality
of social welfare services was examined based on theoretical grounds. Chapter 3 discusses the direction of “‘support for supporters”
by reviewing the practice and research trends related to EAP (Employee Assistance Program) in the industry and support for
applicants in the social welfare field. In addition, Chapter 4 examined the supporters of the positive self-change and transformation
that only supporters mentioned in Chapter 1 should have as a clue to the practice of “support for supporters”. In the final
chapter, the discussions from chapters 1 to 4 were organized and a conceptual framework of “support for supporters” was tried.



